A. General

1. What is the yellowcard?

The yellowcard is a prepaid card issued by Fawry in
cooperation with Meeza and Banque Misr.

It is an all-in-one card which can be loaded with
balance or used to access your myfawry tagseet limit
to buy now and pay later.
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2. How can | apply for the yellowcard?

Apply easily from the myfawry application with your
national ID and filling out some personal details.
The yellowcard can be picked up from the nearest
Fawry Plus store.
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3. How can | start using my yellowcard?

You need to activate your card from the nearest
Fawry Plus store.

Click here: https://fawryplus.com/en/locator/ to know
all our Fawry Plus branches.

Once your card is activated, you can use your
yellowcard for any POS payment immediately. For
myfawry, or any online payments, you will be able to
use your yellowcard one business day after it is
activated.
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4. How can | load money to my yellowcard?
You can add money to your yellowcard using any
bank card through myfawry app, InstaPay, or cash
through any Fawry POS or Fawry Plus store.
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5. How can | withdraw cash from my yellowcard?
You can withdraw from your available balance from
any ATM in Egypt, any Fawry POS or from the
nearest Fawry Plus store.
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6. How can | pay using yellowcard?
You can use your card for any in-store or online
payment anywhere in Egypt.
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https://fawryplus.com/en/locator/

7. What are the payment modes?
The yellowcard allows you maximum flexibility when
paying by offering you 3 different payment modes.

Pay Now, myfawry tagseet and Flex which is a mix
of both using your balance and myfawry tagseet limit
to cover your payment.
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8. What are the limits of the yellowcard?

- You can load up to 300,000 EGP maximum
in your yellowcard at any given time.

- You have up to 25 daily transactions, with a
maximum of 150 transactions per month.

- You may transact with a total of 30,000 EGP
daily, with a maximum of 100,000
transactions per month
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9. How long does it take to receive the
yellowcard?

It can take up to 3 business days from date of
application.
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10. What is the cost of issuing the yellowcard?

The yellowcard is FREE, no need to ask about price!
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11. Can | refund payment made with the
yellowcard?

Yes, refunds can be made on the yellowcard.
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B. myfawry tagseet

1. How can | get myfawry tagseet?

Apply easily from myfawry application with your
national ID and answer a few simple questions to
submit your application.

If your request is approved, you will be notified of your
limit.

To sign your myfawry tagseet documents, please visit
the nearest Fawry Plus store depending on your
location.
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2. How does myfawry tagseet work?

Select myfawry tagseet payment mode or Flex mode,
before paying and simply use your yellowcard to buy
now and pay later.

Your default payment mode is Flex, which uses your
current debit balance, and completes your payment
with your myfawry tagseet limit. Only the amount used
from myfawry taqgseet is paid back in installments.

Payments made with Flex mode will split the amount
used from myfawry tagseet limit into equal
installments based on your selected payment plan.
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3. How do | change my payment mode to myfawry
tagseet?

You can change your payment mode from the card’s
settings on myfawry app, or you can also change the
mode of the next payment only by long pressing the
myfawry app icon from your phone’s home screen
(3D Touch)
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4. What is the minimum amount that can be paid
in installments?

You can use myfawry tagseet for any payment
equivalent EGP 300 & above.

You can also use myfawry tagseet for transactions for
portions of payments below EGP 300, to be settled in
one payment on your next due date.
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5. Where can | use myfawry taqseet?

Everywhere! You can use myfawry tagseet for any
purchase or payment in any store or online.

This service is only available for payments made in
Egypt.
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6. Does paying in installments charge interest?

Yes, interest charges will apply depend on the
payment plan you have selected.

We will have lots of 0% interest offers, so keep an eye
on myfawry offers section!
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7. How can | pay my monthly installments?

Monthly dues are deducted automatically every 1%
day of each month, so make sure to load your
yellowcard with sufficient balance before the 5" of
each month to avoid any late payment fees.
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8. When will I be required to pay my monthly
installments?

This depends on your purchase date:

Day 1-20: Your first installment will be due on the 1st
of the first following month.

Last 10 days before end of month: Your first
installment will be due on the 1st of the second
following month.

Don’t worry, we will let you know when each payment
is due under the “Installments” tab in your wallet on

app.
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9. Are there penalties if | miss a due payment?

Try not to miss a payment to avoid any late payment
fees. Your limit will also be locked until the payment is
fulfilled.

Don’t worry, we will send you reminders to make sure
this doesn’t happen.
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10. Is early settlement available for my myfawry
tagseet payments?

Yes, you can choose to settle myfawry transactions
early if you don't have any late or due payments. To
know the early settlement fee, please check myfawry
tagseet fees & charges.
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11. Myfawry tagseet fees & charges:

Myfawry tagseet tenors: 1, 3, 6, 9, 12, 18 months
Monthly interest Rate

- 1 Month (below EGP 300): 3.32%

- 1 Month (above EGP 300): 3.33%

- 3 Months: 3.20%

- 6,9, 12, 18 Months: 3.04%

Request Fee: Free
Late Payment Fee: 5% at min. EGP 30 / installment
Postponement Fee: EGP 50
Early Settlement Fee:
- 1 Month (below EGP 300): 3.32% from
remaining unpaid balance
- 1 Month (above EGP 300): 3.25% from
remaining unpaid balance
- 3,6,9, 12, 18 Months: 12% from remaining
unpaid balance
Clearance/ Liability Letter: EGP 300
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12. Is there an option if | have a transaction done
using debit balance & | want to pay it in
installments?

You can switch any payment made from your
yellowcard’s debit balance within the last 30 days to
tagseet. Go to your wallet tab on myfawry app, click
“switch to installments” and choose your preferred
payment plan (1,3,6,9,12,18)

Transaction amount will be debited from myfawry
tagseet limit & credited back to your yellowcard
balance.
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C. Track & Control

1. How can I track my yellowcard
transactions?

You can track all your card transactions
through myfawry app.

We’ve also categorized them for you to help
you understand your spending habits.
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2. How can | control my spending using
my yellowcard?

Forget overspending with your yellowcard.
Set a monthly spending limit and we will let
you know when you are exceeding it!

) il g pan (B aSal) a8 130 ¥
ol il e el elgaiia g 4y edl) el ja 20a

3. What can | do if | lose my yellowcard, or
it is stolen?

Lock and unlock your yellowcard in seconds
on myfawry app.

If you can’t find it, you can request a
replacement card that you can pick up from
the nearest Fawry Plus store.
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4. How do | change or reset my yellowcard
PIN code?

You can easily change your card’s pin from
myfawry app by clicking on “reset pin” in the
yellowcard’s settings screen.
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