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Fawry Refutes Rumors of Cyberattack, Reaffirms Strong Cybersecurity
Frameworks

9 November 2023 — (Cairo, Egypt) Fawry (the "Company", FWRY.CA on the Egyptian Exchange), Egypt's leading e-
payments solutions provider, reaffirms the effectiveness and strength of its cybersecurity frameworks across all its
online platforms and services, and categorically denies all reports on social media platforms of a cybersecurity attack
on its systems or a breach of its users’ data.

In the wake of these false reports, the Company conducted a full review of all its service offerings across its live
platforms, with the results showing that all channels servicing its customers and banking partners have not been
compromised or breached, nor have there been any breaches or leaks of clients’ personal or financial data. Fawry
reaffirms its adherence to the highest level of cybersecurity protocols, in accordance with best-in-class international
standards, prioritizing the online safety of its entire customer base.
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About Fawry for Banking Technology and Electronic Payments
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Founded in 2008, Fawry is the largest e-payment platform in Egypt serving the banked and unbanked population.
Fawry’s primary services include enabling electronic bill payments, mobile top-ups and provisions for millions of
Egyptian users. Other digital services also include e-ticketing, cable TV, and variety of other services. Through its
peerto-peer model, Fawry is enabling corporates and SMEs to accept electronic payments through a number of
platforms including websites, mobile phones, and POSs. With a network of 36 member banks, its mobile platform and
280 thousand agents, Fawry processes more than 3 million transactions per day, serving an estimated customer base

of 49 million users monthly.
Learn more at www.fawry.com.
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